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Abstract— Social Networking Sites (SNSs) is an important 

medium of communication utilised by many users 

worldwide in different fields, including business, politics, 

education, and personal enjoyment. Besides being used as 

a tool of communication, higher learning institutions have 

integrated SNSs such as Twitter, Instagram, TikTok, 

Facebook, and YouTube as learning tools to deliver 

information and connect with learners. The popularity 

that SNS have gained over the years has become a debate 

about whether social media platforms can be used as 

effective teaching and learning tools. This paper attempts 

to report on investigation on the use of SNS in the 

acquisition of specialised vocabulary among aircraft 

maintenance students. This study employed a qualitative 

research design, and 14 first-year Diploma in Aircraft 

Engineering (DAE) learners took part in this study. The 

data used in this study were Facebook and Instagram class 

page postings, online discussions, comments and semi-

structured interviews. The findings revealed that learners 

generally used Facebook and Instagram to acquire the 

specialised vocabulary in doing their assignments. These 

findings elucidate the use of SNSs as an influential 

platform to help increase their knowledge, taking part in 

discussions and writing effectively. The findings of this 

research could be prototyped for learning other 

professional courses in view of the demand for Technical 

and Vocational Education Training (TVET) in Malaysia. 

The findings also suggest that educators adapt learners' 

learning preference via interactive SNS tools in the process 

of sharing and enriching students’ learning experiences. 
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I. INTRODUCTION 

In recent years, SNSs have developed into a crucial mode of 

communication for most people. Numerous online networking 

sites, such as Twitter, Instagram, Facebook, TikTok, and other 

notable platforms have fulfilled a plethora of functions, such 

as chatting or commenting on a person‘s page, media sharing, 

staying up to date with the latest news and events, watching 

videos and many more. Since English language is widely used 

on social media, such tools have indirectly aided English 

language learners in mastering the language [1]. It can be 

mentioned that social media is also used as a learning aid in 

the classroom. Students use SNSs to disseminate and 

exchange their academic content, as well as to network with 

one another. Learners may learn how to use words in an actual 

real-life scenario by interacting with them on social media. [2] 

pointed out that the use of SNSs has also been shown to have 

beneficial impacts, such as improving pronunciation and 

expanding one‘s vocabulary. 

It can be mentioned that the human desire for exploration, 

limitless connection, and the free exchange of ideas and 

opinions with other users who share similar interests may be 

the driving force behind the use of SNSs expansion. Users of 

social media platforms can connect with one another across 

national boundaries and express themselves on a global scale. 

Even the Malaysian educational system is being reshaped by 

Information Technology and this practice of learning must 

apply to TVET education. Through its interactive two-way 

communication, the internet significantly contributes to the 

development of a prominent language context and 

environment [3]. For instance, SNSs, particularly Twitter, 

Facebook, Instagram and blogs, can assist learners in 

connecting with other language learners. Undoubtedly, a 

social and interactive learning approach using SNSs can 

benefit language learners. [4] asserts that socialisation gives 

language ―novices‖ the ability to learn from more 

―experienced‖ people, particularly in speech communities. 

According to [5], SNSs are very useful for learners who are 
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studying in the Higher Education, especially English language 

and using them as a pedagogical tool improves learners‘ 

learning results. Technologically assisted social media, in fact, 

paves the way for more exciting and meaningful learning 

settings [6]. The global technology and Internet revolution, 

particularly in the sphere of education, have altered learners‘ 

preferred learning methods. Who said this? 

Vocabulary instruction is crucial to determining English 

language proficiency, particularly in the second language (L2) 

classroom settings. A non-native learner with very little L2 

vocabulary will likely encounter many challenges when trying 

to comprehend texts in English, which may cause issues with 

reading and writing. Thus, a greater focus should be placed on 

vocabulary learning and teaching in L2 classrooms. A similar 

focus should be placed on learning specialized vocabulary in 

the context of English for Specific Purposes (ESP). Learners 

should be well-versed in the usage of the language within the 

subject because the major goal of ESP courses is to equip 

learners with the rhetoric discourse within a certain field. One 

example of a specialized field with a distinct spoken and 

written discourse in a particular genre is aircraft maintenance. 

However, it is worth noting that the delivery of ESP courses at 

Malaysian higher education institutions has prioritized fields 

like business and medicine [7]. More interest has just lately 

grown in Malaysia‘s aviation sector, particularly in the field of 

aircraft maintenance. Therefore, additional study is required to 

assist learners and instructors in obtaining proficiency in terms 

of academic literacy in aircraft maintenance related subjects, 

especially with the growth of aviation studies in higher 

education, notably in the ESP courses. 

Understanding a word‘s meaning is important as this is largely 

because knowledge of words is a crucial tool to enhance 

effective communication [8]; [9]. Additionally, [10] indicated 

―Lexical knowledge is crucial to communicative ability and to 

the learning of a second language.‖ (p. 55). Conversely, 

learning the definitions of new terminologies used in a 

particular field is a fundamental and essential part of acquiring 

topic knowledge [11]. Institutions try to provide learners with 

the specialized vocabulary needed in their disciplines before 

or while preparing them for the speciality in which they will 

major. Such training occurs in the English for Specific 

Purposes (ESP) classes, and the core objective of which is to 

give learners specialized vocabulary training in their subject 

areas. Due to their unfamiliarity with the specialized 

vocabulary, [12] pointed out that new learners place a greater 

emphasis on specialist/specialized vocabulary, also known as 

technical words or subject-specific core vocabulary [13]. 

This article reports on a study aimed at exploring the use of 

SNSs (Facebook and Instagram) in acquiring specialised 

vocabulary among first year aircraft maintenance learners in a 

university setting. Since vocational and technical instructors 

have engaged in technology-intervened teaching methods 

during the online lessons to provide opportunity for their 

learners, it is important to understand this method of learning 

from the learners‘ perspectives. 

This study was undertaken based on the supposition that SNS 

would facilitate the acquisition specialised vocabulary by the 

aircraft maintenance learners. In Malaysia, it is found that the 

Higher Education learners lack interest in reading due to their 

insufficient knowledge of vocabulary, and this ultimately 

contributes to their inability to communicate effectively [14]. 

In the context of this study, the private university‘s aircraft 

maintenance learners, who are the participants in this study 

lack the required specialised vocabulary for the aircraft 

maintenance course and this continuously affects their overall 

academic performance since they are unable to comprehend 

the materials that they must read for assignments, quizzes, and 

tests.  

Aviation English is an essential course for the aircraft 

maintenance programme. The main objective of this course is 

to teach specialised vocabulary related to aircraft maintenance. 

The researchers‘ interaction with the learners demonstrated 

their inability to understand the specialised vocabulary is 

mainly due to their insufficient technical term knowledge. 

Knowledge in technical term will assist students to cope with 

their academic requirements, as it has been identified as the 

―most important indicator of oral language proficiency, which 

is particularly important for the comprehension of both spoken 

and written language‖ [15], while lack of appropriate technical 

term knowledge may significantly lead to miscommunication, 

even in the context of the Higher Education (HE) [16]. It is 

therefore, vital that future aircraft maintenance engineers 

should always avoid any linguistic misunderstanding [17]. 

Uncertainty and ambiguity in conveying meaning could lead 

to catastrophe as pointed out by [18] that air-to-ground 

communication often becomes a challenge for pilots and 

aircraft maintenance engineers during unprecedented 

situations and bad weather conditions. 

Aircraft maintenance learners have not had the exposure 

needed for them to learn the specialised vocabulary efficiently 

and this will eventually impact their acquisition of specialised 

vocabulary. Without the technical term knowledge, the 

learners will not be able to write the assignment task 

proficiently. Insufficient proficiency in specialised vocabulary 

is caused by the lack of background knowledge of the subject 

matter in secondary school [19]. In addition, the lack of 

knowledge of specialised vocabulary among aircraft 

maintenance learners can cause misunderstanding, which is 

commonly referred to as human error [20]. While most studies 

have focused on students‘ vocabulary acquisition, little has 

been done on how SNSs assist in the acquisition of specialised 

vocabulary among aircraft maintenance learners. The present 

research aims to investigate the learners‘ use of SNSs, 

especially Facebook and Instagram in acquiring specialised 

vocabulary at the university level. Hence, with the difficulty of 

technical term acquisition, as well as the fact that aircraft 

maintenance is a relatively new course in Malaysia, it is timely 

that this study explores and understands how the SNSs assist 

learners in acquiring specialised vocabulary. In order to fill the 

gap, this study aims to answer the following research question:  
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How do the aircraft maintenance learners use SNSs in 

acquiring the specialised vocabulary? 

 

II. LITERATURE REVIEW 

Several studies have examined the accessibility of social 

media and the new opportunities they have given people, 

particularly among young people [21]. Among these 

platforms, Twitter is used for micro-blogging, Facebook and 

LinkedIn are used for social networking, YouTube and Flickr 

are used to share visual content, and Wikipedia specialises in 

the creation of collaborative information [22]. Social media 

platforms for example Facebook, Twitter, and YouTube, 

according to [23], allow users to create and share content with 

other users all over the world. 

It can be mentioned that researchers have supported the use of 

social media in the field of education due to its widespread use 

and the opportunities they present [24]. Facebook and 

YouTube have reportedly been used to publish educational 

films or learning resources for students [25]. Due to the 

popularity of digital media among learners, the learners utilise 

them to supplement and improve their classroom learning due 

to their simplicity and speed of communication, such action 

has been taken. 

It is also crucial to understand that exposure to different 

events, scenarios, forms, and settings as well as frequency of 

use affect technical term learning [26]; [27]. Yet, there is no 

universal linguistic discourse, and the users‘ purpose for using 

the SNSs themselves offer varied contexts because SNSs by 

their very nature offer users different reasons for use, ranging 

from study through to job or enjoyment. The many contexts 

offered by SNSs enable learners to develop their technical 

term [28] through formal and factual conversation to more 

informal discourse. 

The use of various SNSs for vocabulary acquisition has been 

the subject of multiple researches over the past five years [29]; 

[30]; [31]. According to these researchers, SNSs can increase 

learner motivation and engagement [32]; [33]; [34]. Another 

research by [35] revealed that SNS use had aided learners in 

improving their vocabulary acquisition. This data 

demonstrates that SNSs have the potential to be beneficial 

learning resources and tools. 

According to a study on the use of Facebook to increase 

students‘ vocabulary knowledge [36], it was found that the 

majority of the learning happened when students interacted 

and socialised with other students and Facebook users, 

particularly those who were native speakers of the target 

language. Facebook may be a useful educational tool, 

according to the researchers, as it can inspire students and 

improve their involvement, interaction, teamwork, and self-

assurance. Facebook has the ability to boost student 

engagement and participation, according to [37]. 

[38] investigated how a Facebook game affected students‘ 

vocabulary growth, and they discovered noticeably good 

results. The same outcomes were observed in a study on 

schoolchildren‘s usage of SNSs (via Facebook) for vocabulary 

learning [39]. Additionally, according to [40], ―learners had a 

favourable opinion of using social networking to help their 

learning‖ and mobile learning (p. 54). 

According to [41], there are many potential advantages of 

adopting SNSs in education. It is crucial for learners to learn 

about the potential advantages that SNSs may offer to the 

modern education. SNSs can also support in enhancing 

communication between learners and instructors. Learners can 

communicate more with one another by using SNSs features 

to discuss assignments or exams, share educational materials, 

and boost communication. In fact, [42] emphasised how at 

ease students are using SNSs as a learning tool. 

Notwithstanding the detrimental effects that SNSs had on 

students‘ learning, as indicated by [43] in their study, they 

considered SNSs useful for communicating with other users 

and the features themselves made the learning environment 

more meaningful. Hence, it serves as a timely reminder for 

educators to stay abreast of technology advancements and 

maximise learners‘ potential talents in order to facilitate 

English language skills, particularly technical term growth 

[44]. 

Since studies on the effectiveness of multimedia on technical 

term acquisition have shown positive impact on the learners‘ 

vocabulary learning [45]; [46]; [47]; [48], [49] the notion of 

learning technical term using SNS, should be thoroughly 

examined. This study, with the aim of determining the 

effectiveness of Facebook in acquiring specialised vocabulary 

among first year aircraft maintenance learners in a university 

setting can contribute meaningfully and enhance HE learners‘ 

technical term knowledge and skills. 

 

Theoretical perspective 

According to the social constructivist model of language 

acquisition, the study of language development requires 

learners to take an active role in their own learning experience. 

Interaction between people in a community is encouraged by 

the social constructivist theory. According to [50], the cultural 

and social environment has a significant impact on intellectual 

development. When striving for improved cognition and 

performance, there is a shift from culturally assisted controlled 

performance to independently controlled performance, which 

is referred to as the transition from inter-psychological to 

intra-psychological performance. 

 

[51] social constructivism theory is used as the foundation of 

this study since SNSs can provide an alternative to the actual 

and authentic contexts and settings. Social constructivism 

theory believes that the world is shaped by the dialogue and 

discourse we have with one another. Social networking tools, 

such as Facebook and Instagram, can assist in building 

community through dialogue and conversation, selectively 

making sense of the past and present experiences. According 

to social constructivism theory, the understanding of the world 

arises from our own shared construction of the world. Daily 
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social interaction and relationships are the source of what is 

true for us. Therefore, Facebook and Instagram are sites where 

people curious about the lives of their peers participate in 

regularly to create a shared worldview. 

Additionally, the constructivist learning theory, which is based 

on student-centered learning approach, focuses the learner‘s 

role in constructing knowledge. [52] indicated that learning 

takes place when the education model concentrates on the 

students‘ interest rather than on the needs of the outside world. 

The theory showed that student‘s language development 

depends on self-chosen learning items and practices the items 

within a collaborative learning group or with the assistance 

from more proficient students. In this study, the utilisation of 

the SNSs can engage students in a much more dynamic 

learning process through active learning and group connection 

at multiple levels as well as to enhance specialised vocabulary 

learning through self-determination and collaboration [54]. 

[55] emphasised that learners can share their online 

acquisition among the group members in the Facebook and 

Instagram page by supporting each other to construct 

knowledge. Hence, social constructivism will be able to assist 

in the acquisition of technical terms using the SNSs. 

The current study‘s focus is on how the SNSs are utilised to 

acquire specialised vocabulary by the aircraft maintenance 

learners. [56] noted that social constructivism could be applied 

in the online classroom using instructional methods such as 

case studies, research projects, problem-based learning, 

brainstorming, collaborative learning or group work, guide 

discovery learning, simulations among others. This is because 

it has the ability to encourage learning on a social 

constructivist paradigm given the wide range of applications 

available on the Internet and the web [57]. Since 

constructivism is a learner-centered approach, the objective is 

to create a meaningful learning environment that includes 

communication and collaboration [58] and [59]. According to 

[60], collaboration is a key component of making meaning. 

SNSs, therefore, allows for construction of knowledge through 

collaboration with their online peers, and learners acquire 

deeper understanding because of the opportunities for 

exposure to multiple perspectives and interpretations [61].  

In this study, the use of SNSs such as Facebook and Instagram 

enabled the learners to collaborate with peers and engage in 

discussions. This process encourages the exchange of diverse 

perspectives, which leads to the acquisition of specialised 

vocabulary [62]. The instructor in this study encouraged 

collaboration among learners by dividing them into groups as 

well as pairs and utilised the SNSs to understand the 

specialised vocabulary according to the intended objectives. 

[63] pointed out that the collaborative method enhances 

learning by giving students the opportunity to develop their 

communication skills. The role of the instructor in this method 

is that of a facilitator, as the instructor guides the learners 

through informed discussion to discover things for themselves. 

Additionally, [64] posits that the use of SNSs provide learners 

an opportunity to actively participate in the learning process, 

through Facebook and Instagram. According to [65], these 

learning processes promote the development of higher levels 

of thinking and encourage learners to construct their 

knowledge through the utilisation of the SNSs. Overall, in the 

context of this study, learners learn specialised vocabulary 

through SNSs such as Facebook and Instagram and it is 

enhanced when learners are given the opportunities to 

communicate. 

 

III. METHODOLOGY 

This section begins with the research design; which addresses 

strategies and methods employed in this study. Then, a brief 

description of the research participants will be given. The next 

part is an elaboration of the research instruments and the 

procedure for data collection and analysis. Finally, an 

explanation of the reliability and validity of this study will be 

elaborated. 

 

A. Research Design 

The qualitative approach was used to collect and analyse data 

to further strengthen the findings of the study [66]. According 

to [67], qualitative research aims to understand a phenomenon 

by concentrating on the whole picture rather than breaking it 

down into elements. By applying a qualitative approach in this 

research, it provides the opportunity to represent the capability 

of using SNSs in understanding of the specialised vocabulary 

by the learners. 

 

B. Participants 

Table 1: Participants‘ Demographic Data 

No. Participants Gender Age SPM English 

Language Result 

1 Participant 1 

(P1) 

Male 19 C 

2 Participant 2 

(P2) 

Male 20 C+ 

3 Participant 3 

(P3) 

Male 19 B 

4 Participant 4 Female 19 B- 
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(P4) 

5 Participant 5 

(P5) 

Female 20 B- 

6 Participant 6 

(P6) 

Male 19 C+ 

7 Participant 7 

(P7) 

Male 20 A 

8 Participant 8 

(P8) 

Male 20 B 

9 Participant 9 

(P9) 

Male 19 B 

10 Participant 10 

(P10) 

Female 20 C 

11 Participant 11 

(P11) 

Male 19 B+ 

12 Participant 12 

(P12) 

Male 21 A- 

13 Participant 13 

(P13) 

Male 19 C- 

14 Participant 14 

(14) 

Male 20 C+ 

 

Table 1 depicts the participants demographic data. 14 first-

year Diploma in Aircraft Maintenance Engineering (DAME) 

learners studying in a private university and agreed to 

participate in this study voluntarily. The participants were all 

school leavers and used the Sijil Pelajaran Malaysia (SPM) or 

the Malaysian Certificate of Education to enroll for the aircraft 

maintenance programme. To ensure participants‘ 

confidentiality, they were given codes such as ―P1‖ or ―P2‖, 

meaning P1 is Participant 1 and P2 is Participant 2, 

respectively. The participants were selected from an intact 

class that was conducted fully online. They were selected 

based on the following three criteria: 

 

1. First-year undergraduate students, who did not have prior 

knowledge or experience of the aircraft maintenance 

specialised vocabulary. 

2. The learners were registered for the ‗Academic English 

with Research‘ course. 

3. School-leavers using the Malaysian Certificate of Education 

(SPM) results, which is a national examination sat for by all     

fifth-form secondary school students in Malaysia. 

  

The Academic English with Research is a compulsory course 

for learners majoring in aircraft maintenance. Furthermore, the 

course provided introduction to the specialised vocabulary of 

the aircraft and exposed the learners to the writing style for 

preparing aircraft maintenance reports and developing their 

writing towards becoming an effective writer. 

 

 

 

C. Social Networking Sites Postings, Discussions and 

Comments 

The data collection through Facebook and Instagram postings, 

discussions and comments during the online classes were 

carried out on week 9 of the semester (September 2023). The 

Facebook and Instagram postings, discussions and comments 

were carried out on a consistent schedule agreed upon by the 

course instructor and the researchers starting from the second 

half of the semester once a week for 2 hours for a total of 9 

weeks. The postings, discussions and comments also provide 

information to the researcher that cannot be gathered through 

interviews. The researchers focused on the instructor‘s 

emphasis on specialised vocabulary and how often she drew 

attention to them during the online lectures Video recordings 

during the online classes allowed the researchers to utilise the 

data as a reference. In this study, coding aided the researcher 

in breaking down, conceptualising, categorising, and 

presenting the data in a comprehensible manner. It is worth 

emphasising that the data were manually coded by the 

researcher since the researcher experienced issues in analysing 

the data using computer software programmes, such as 

confusing or misleading data, which implies the data provided 

to the researcher may be incorrect.  

 

D. Semi-Structured Interview 

The semi-structured interview session conducted in the current 

study, involved a series of various questions regarding 

different aspects of using the SNS as a tool to acquire 

specialised vocabulary such as: the English language learning 

materials provided in the SNS, the problems and challenges 

that learners faced while being involved in the specialised 

vocabulary-acquisition processes during the online lessons. It 
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also consists of some questions regarding the learners‘ 

willingness to participate in the SNSs, learners‘ challenges and 

difficulties while participating in the SNSs activities, learners‘ 

opinions on learning independently, learners‘ ideas regarding 

the limitation of learning time and space during the learning 

process, learners‘ feelings of anxiety and stress while getting 

involved in learning process via the SNS, usefulness of using 

blogs, and finally learners‘ opinions on using the SNS as a 

platform to improve their class assignments. A series of in-

depth interview questions was given to the respondents in 

order to give them a chance of further explanations and 

elaborations to answer the questions, as semi-structured 

interview does not limit respondents to a set of pre-determined 

answers unlike a structured questionnaire. Finally, the analysis 

of the semi-structured interviews was carried out through 

recording, transcription and classification of categories and 

patterns. The data obtained from the semi- structured 

interviews were analysed qualitatively. (The interview 

questions are listed in the Appendix). Finally, the researcher 

categorised the interview data for the research question into 

three themes, which are: engaging in SNSs, collaborating with 

peers and enriching personal experience. 

 

 

E. Reliability and Validity of Data collected  

The interview questions were validated by three English 

language lecturers from the university to ensure the clarity of 

the interview questions in relation to the study [68]. A total of 

ten (10) students from the August 2023 semester who took the 

aircraft maintenance course were interviewed as pilot study. 

Based on the pilot study, the interview questions were further 

improved. Relying on a single method of verification will not 

effectively expound on the interwoven and shared phenomena; 

therefore, the researcher utilised one additional coder (a 

language lecturer) to ensure thoroughness of the method and 

trustworthy interpretation of data [69].  

Another ethical issue that was addressed is the relationship 

between the researcher and the participants. As the research 

activity required the researcher to have a number of visits to 

the online classroom, the expectation was that he might get 

personally engaged with the research context, which included 

the participants of the research. According to [70], it is good 

that the closeness between the two parties may bring about 

deep and rich data, yet it may also result in unintended 

influences on objectivity and data interpretation. To get this 

problem avoided, the researcher had to stay focused on the 

objectives of the research, besides practising epoche [71] and 

reflexivity [72]. 

 

IV. FINDINGS AND DISCUSSION 

This section provides the findings which are categorised according to the themes that emerged from the data.  

Table 2: Major themes emerging from the data 

Number Themes from data Example Number of students 

utilising 

1. Engaging in SNSs The use of Facebook and Instagram to 

identify the specialised vocabulary 

10 

2. Collaborating with 

peers 

Learning and using specialised vocabulary 

among the classmates for the assignments 

9 

3. Enriching personal 

experience 

Participants demonstrated a better 

understanding with the use SNSs 

8 

 

i) Engaging in SNSs 

Excerpts from the aircraft maintenance participants confirmed 

that the use of SNSs during the online lessons was engaging 

and fun due to their online engagement on SNSs such as 

Instagram and Facebook (refer table 4.1). For example, 

participants who initially thought assignments on Facebook 

was too consuming of their time, changed their minds: 

 ―At first I thought the assignment on finding the technical 

term had too many items to find, but once I started checking 

out the terms and fun activities, I realized it was easy‖ 

(participant 3).  

Another participant echoed the sentiment:  

―When I got the assignment on Facebook, I was nervous, but I 

kept checking with the others in the group and it helped me a 

lot in understanding the terms‖ (participant 4). 

 Students demonstrated that using social networks increased 

both motivation and enthusiasm for learning.  

 ―I love using Facebook and Instagram; it has pictures and I 

can understand the term as well as its functions‖ (participant 

6).  

 

In fact, another student pointed out: 

 ―This was the best assignment I did using Facebook and I 

manage to answer most of the questions!‖ (participant 8).  

Interestingly, none of the students reported boredom with the 

Facebook assignment and participants thought the assignment 

was fairly manageable. Likewise, some participants were very 

interested in the social media Instagram. One student 

remarked:  

―I learned using various tools such as Reels, Post and Story 

highlight on Instagram to increase my knowledge on technical 

term‖ (participant 10).  

Several participants‘ pointed out the following:  
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―Creating an Instagram account helped me realize that 

learning technical term is easier and I can see the aircraft parts 

as well, I do not need to go to the hangar‖ (participant 13).  

―Social media is going to be very helpful for aircraft students 

to grasp the specialised vocabulary‖ (participant 5) 

―Facebook can be used as an online learning tool for online 

learners‖ (participant 10) 

―I find it all so useful and fun!‖ (participant 6) 

―I was more active in paying attention and participating in 

questions being asked by my classmates. I believe it is useful 

because it is more like asking questions face-to-face‖ 

(participant 11) 

 

ii) Collaborating with Peers 

The findings showed that, the participants were positive in 

using SNSs as they learned from one another. Participant 1 

shared:  

―What I learned from doing Facebook and Instagram with my 

classmates is that it is a great tool to share ideas and 

information with one another‖ (participant 1).  

―I loved using Facebook and Instagram because I think it 

helped to bring some of us together by facilitating discussions 

about the specialised vocabulary‖ (participant 14).  

The social media platforms provided a collaborative learning 

environment in which participants were able to share 

information with each other but also connect with others 

globally.  

―I can find information on specialised vocabulary and how the 

parts are used from engineers across the world‖ indicated one 

learner (participant 3).  

Utilising group activities for the assignments facilitated 

communication and contributed to a better comparison of 

understanding the specialised vocabulary as evidenced by one 

participant‘s comment:  

―Having a group to work helped me learn more‖ (participant 

4).  

Referring to their first experience with Facebook and 

Instagram profiles, some participants illustrated the 

collaborative nature of these social media platforms: 

 ―I never realized that this network can be used for learning. 

Once I was logged in and started looking up for specialised 

vocabulary, I found several aircraft engineers helped me to 

understand the term. This is really fantastic, especially since 

aircraft maintenance term is difficult to understand‖. 

(participant 6) 

―Having a group to work with helped me learn more and get 

ideas off each other‖ (participant 1) 

―I enjoyed the group interaction with my classmates on 

Facebook. It was very helpful to be able to see and 

communicate with others‖ (participant 9) 

―It should not be an individual assignment because you cannot 

do it alone‖ (participant 4) 

―I love working together on Instagram using the chat box… it 

is a wonderful learning tool and think it should be used more 

often in online classes‖ (participant 3) 

 

iii) Enriching Personal Experience 

Participants demonstrated through the observations as well as 

the interviews that the course activities using the SNSs added 

meaning to their learning which was valuable to obtain 

knowledge. Using the SNSs also enriched their personal 

experience.  

―There are so much specialised vocabulary that I did not 

understand prior to using Facebook and Instagram‖ 

(Participant 8).  

―I actually found it to be a time-saver, and incredibly useful, 

especially for learning the aircraft parts‖ (participant 9). 

 ―It helped me greatly with ideas to complete the assignment 

got me using Facebook and Instagram personally as a way to 

use it for my future courses‖ (participant 12).  

―The assignments made me think more deeply‖ (participant 8) 

―Students are able to get ‗hands on‘ experience without ever 

being in real danger. They are able to learn a safe 

environment‖ (participant 14) 

―I used a lot of the images to help with my understanding, so it 

was really helpful‖ (participant 7) 

―Good way of learning‖ (participant 12) 

One participant remarked about his experience with Instagram 

during an activity in the online class: 

 ―I was able to ask question to an engineer, a total stranger 

about the meaning of landing gear and he explained clearly to 

me using the message box. Instagram or Facebook may 

become more prevalent…lecturers can save time by using 

SNSs rather than the conventional methods of physically 

entering the hangar and providing explanations‖ (participant 

13).  

Figures 1, 2, 3 and 4 shows the participant‘s connection with 

the learning process as well as the potential of using Facebook 

and Instagram for future specialised vocabulary acquisition 

activities. 
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Figure 1: Screenshot of participants using Facebook to discuss an issue regarding the aircraft engine 

 
Figure 2: Instructor explains on the Amp ratings in a flight on  Facebook page group 
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Figure 3: Aircraft maintenance Engineers/Mechanics Group on Facebook 

 

 
Figure 4: Topic on A330 Aircraft Wing Anti-Ice Protection (Instagram) 

 

All 14 participants stated that the SNSs increased their 

experience in utilising the social media and all of them agreed 

that the assignment increased their knowledge of using SNSs 

to acquire specialised vocabulary. They engaged, shared, and 

learned using suitable multimedia elements posted by experts 

in the area. 

Figures 1, 2, 3, and 4 demonstrated how the participants used 

SNSs to collaborate and ask their classmates regarding the 

specialised vocabulary. Thus, the online observations support 

the interview findings which observed the acquisition of 

specialised vocabulary using the SNSs. The participants relied 

on discussion boards and videos posted by the course 

instructor which were available on Facebook as well as on 

Instagram. Furthermore, it can be indicated that the instructor 

tied in to or previewed the next in-class meeting or video 

lesson, or directed the participants on how they can prepare for 

the next in-class meeting using Facebook and Instagram. Most 

notably, the researcher concurred that the instructor provided 

communications (instructions and explanations) that were 

clear, consistent, and matched the learners‘ level of 

understanding using the SNSs. The findings showed that when 

engaging in SNSs, most of the participants highlighted their 

weakness in English language and indicated that they surf on 

Facebook and Instagram daily to follow the materials posted 

by the instructor for them to improve their technical term 

knowledge.  However, it can be mentioned that some of the 

participants followed their classmates‘ posts and watched 

videos on specialised vocabulary. In this way, it can be argued 
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that Facebook and Instagram assist the participants and 

improved their technical term acquisition process. This 

corroborates the findings of previous studies, such as the ones 

done by [73] and [74], which highlight the positive effects of 

Facebook use on students‘ concentration and their academic 

careers.  

The findings also revealed that the use of SNSs allowed 

collaboration among learners in the online setting. It was 

characterised by interaction and varied communication and 

collaboration options between participants by using Facebook, 

and Instagram. This increased the participants‘ creativity and 

involved them in knowledge construction in personally 

meaningful ways and assist in the technical term acquisition. 

In addition, collaboration with peers during the course enabled 

them to learn from the varied references, get new ideas, 

contribute from their experience and their knowledge, and 

comprehend the perspective of the instructor and the learners. 

This increased the learners‘ responsibility for the outputs they 

submitted as well as for choosing the activities they undertook 

with others in the course. Another significant finding that 

emerged from this study was that the majority of the 

participants are using SNSs for research, entertainment, and 

obtaining other explanatory materials related to their courses. 

However, when asked with whom they communicate the most 

when using social networking sites, all the participants 

mentioned that it was with friends. This might be because 

SNSs are known for being useful communication tools; 

however, participants also mentioned that they occasionally 

used them to communicate with other students and current 

aircraft maintenance engineers in the industry as well as 

subject-matter experts and this enriched their personal 

experience in acquiring specialised vocabulary. Also, all the 

14 participants agreed that the use of SNSs had motivated 

them to improve their English writing skills because the 

majority of the group‘s members are senior aircraft 

maintenance engineers who are currently employed in the 

field. These senior engineers in the industry would frequently 

offer guidance and tips to help the participants become more 

knowledgeable about aviation maintenance if they had any 

inquiries about the upkeep and repair of an aircraft. 

Moreover, most participants thought that using English 

properly on social networking sites inspired them to do 

continue it on a regular basis. Since the majority of people 

using social media are English speakers, all of the participants 

think they are utilising the language more frequently in regular 

activities. The participants also claimed that because so many 

writings and posts on Facebook and Instagram are in English, 

using these SNSs platforms has encouraged them to utilise the 

language more frequently. Consequently, the participants 

understood that social media was a fun way to practise their 

English, and they are also aware that social networking sites 

had sparked an interest in them to learn more aircraft technical 

phrases.  

Learning occurs within a social context, and that collaboration 

between learners and their peers is a significant part of the 

learning process [75]. The Zone of Proximal Development 

(ZPD) is defined as the distance between the actual 

developmental level as determined by independent problem 

solving and the level of potential development as determined 

through problem solving under adult guidance or in 

collaboration with more capable peers. The SNS in this study 

serves as a zone where the learners utilise the posting and 

online discussion efficiently. It also serves as a zone for the 

learners to practise their language proficiency and acquire 

language input as well as content knowledge. Another benefit 

is that they contribute or post correct information in terms of 

content during the lessons. Hence, the language acquisition 

process is not limited within the physical classroom setting but 

may continue in an online setting. With the advancement of 

Information Communication and Technology (ICT), the ZPD 

for learners can even be extended and explored further during 

the learning process. Therefore, if SNS is integrated 

appropriately in the course, learners may be able to go beyond 

the prescribed learning zone. 

 

V. CONCLUSION 

The present research suggests that SNSs have played a 

significant role in specialised vocabulary acquisition among 

aircraft maintenance learners. It can be said that learners 

engaging in SNSs to acquire specialised vocabulary has been 

beneficial for them. Furthermore, using SNSs to collaborate 

with learners about course material is undoubtedly, a suitable 

technique for the instructors. SNSs offer a wide range of tools 

that enable the learners to enrich their learning experience, 

such as sharing information, including text and image-based 

aircraft maintenance contents. As a result, the learners agreed 

that instructors should use SNSs to enhance the conventional 

ways of teaching and learning. It is worthy to note that SNSs 

has many benefits, is mobile, and is accessible via cellphones, 

making it ideal for ongoing specialised vocabulary acquisition. 

Additionally, SNSs provides the learners with the option to 

contribute images or videos that contextualise visual data and 

aid in the acquisition of the specialised vocabulary, while also 

encouraging users to join in an online learning community. 

The use of SNSs offers an alternative way of content delivery 

during the online lessons. However, course instructors should 

blend relevant and useful multimedia contents in their 

instruction to make learning more stimulating, motivating, and 

exciting. Needless to say, with the advancement of new 

technologies, it is critical for instructors to understand how 

learners use SNSs as a tool for interactive learning. Instructors 

may encourage learners to utilise SNSs more frequently in 

order to acquire specialised vocabulary with their peers and 

encourage them to participate actively in the learning 

environment.  

To its limitations, this study focuses only on emphasising how 

aircraft maintenance learners acquire specialised vocabulary 

using the SNS specifically Facebook and Instagram. It is 

suggested that future research should examine problems in 
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learning and implementing specialised vocabulary-learning 

using other types of SNS such as Snapchat, Twitter, TikTok 

and Linkedln for other professional courses in view of the 

demand for Technical and Vocational Education Training 

(TVET) in Malaysia. Also, future studies may investigate 

instructors‘ perspectives on instructional methods they use 

inside the online classrooms and the problems they face in 

teaching specialised vocabulary to students.  
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APPENDIX  

Student Interview Question 

1. In your opinion, do you think you have been exposed to a 

lot of specialised vocabulary in the aircraft maintenance 

course? 

2. Was it difficult to learn specialised vocabulary using the 

SNS? Why or why not? 

3. Are these new terms, normal or specific for the aircraft 

maintenance course? 

4. Do you think it is important to know the specialised  

vocabulary in aircraft maintenance? Why or why not? 

5. What did you like the most about acquiring the technical 

terms using the SNS? 

6. What did you like the least about SNS? 

7. In your opinion, is learning through SNS the best way to 

understand specialised vocabulary? 

8. Do you think your instructor plays a role in influencing 

your learning of specialised vocabulary in the SNS? 

9. Do you think your friends influence your learning of  

specialised vocabulary in the SNS?  

10. What problems have you encountered when using the SNS 

in the course?  

11. Explain how SNSs helped to improve your specialised 

vocabulary proficiency when writing the report? 

12. How did you know that you are using the correct terms in 

the assignment? 

13. Did the discussion/group activities in the SNS help you in 

understanding the specialised vocabulary? 

14. Do you think there is improvement in specialised 

vocabulary usage after using the SNS?  

 

 


